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Mousehold Infant and Nursery School Questionnaire for
Parents and Carers – May 2017

This is a summary of all of the responses. Some don’t add up to 100% because some 
boxes were left blank. We had a 74% response, compared to last year’s 22%. Class 6 

and 9 win the prize for the most responses. Thank you all. 

(Please tick) Yes Mostly Sometimes No

1 My child enjoys school 85% 12% 3%

2 The school ensures that my child is safe 
and well cared for

93% 6% 1%

3 The school informs me of their 
safeguarding procedures through 
newsletters.

91% 6% 2%

4 The school informs me about my child’s 
progress and there are opportunities for 
me to visit the classrooms and look at the 
progress.

88% 7% 3%

5 My child is making enough progress at 
this school

81% 15% 1%

6 The teaching is good at this school 93% 5% 1% 1%

7 The school helps me to support my 
child’s learning

80% 15% 3%

8 The school helps my child to have a 
healthy lifestyle 

87% 10% 1%

9 The school is a welcoming place for 
children and parents/carers

95% 5%

10 The school meets my child’s particular 
needs

83% 13% 1% 1%

11 The school deals effectively with 
unacceptable behaviour

80% 15% 1%

12 The school staff are easy to approach, 
and take account of my suggestions, 
concerns and worries

91% 6% 2%

13 The school is led and managed 
effectively

93% 6%

14 Overall, I am happy with my child’s 
experience at this school

93% 6% 1%
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A few of the comments and our responses:

EYFS
It’s a wonderful school with amazing teachers who are knowledgeable, caring and 
encourage the children to excel in different areas and support the ones who have 
difficulties in some areas.
Friendly staff. I love the open classroom sessions on a Friday.
I love the weekly newsletter in Nursery and especially what the £1 donations are spent 
on and also how we can help children at home.
Point to respond to:
I feel that more could be done to deal with playground politics, as some of the time I feel 
that some of the language used is not suited for the playground. 
Response: We encourage all adults and children on our school site to remember our 
High Five, ‘ Respect, Help, Learn, Enjoy, Achieve.’ When staff hear bad language this is 
always addressed.

Year 1
Fantastic at organising clubs and events. Loved the Autism Awareness week.
Thank you so much for providing a fantastic school for our children to come to. Your hard 
work is thoroughly appreciated.
There are plenty of opportunities to visit the classroom and see progress.
I am so pleased I found this school. I have nothing to complain about. Thank you.

Point to respond to:
More notice for class assemblies would be appreciated please as last time I had a 
week’s notice.
Response:
Class Assemblies are usually on the fortnightly newsletter weeks before the event. 
Apologies if this wasn’t the case this one time.
Point to respond to:
I would appreciate more support for teaching Maths please 
Response:
At the start of the Autumn Term there will be an information session for parents on how 
we teach Maths and how you can support at home ( similar to the Phonics one this year.)

Year 2
Thank you to all of the staff who make Mousehold such a stimulating and caring 
environment. We are very happy with the school.
Mousehold has provided both of my children with a fantastic start to their education – an 
excellent school.
Point to respond to:
I just wish there would be a forest school available to all years 
Response:
We can look into more Forest School work. If our budget allows then it will be a priority. 
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