
Mousehold Infant and Nursery School

Safeguarding Survey 2019

Overall – 195 responses

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

87% 13%

2. The school encourages good 
attendance and punctuality.

89% 11%

3. My child can tell me what their 
safeguarding hand is in school.

75% 18% 6% 1%

4. The school has good systems for 
supporting children and families 
when they have any problems.

77% 23%

5. My child is treated with 
respect.

87% 13%

6. Children are valued equally. 85% 14% 1%

7. The school contributes to the 
health of children.

81% 19%

8. Inclusion is valued. 84% 15% 1%

9. Safeguarding is a KEY priority 
for the school.

85% 15%

10. The school works hard to 
support vulnerable pupils.

76% 24%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

84% 16%

12. The school cares for the safety 
of children outside school, as 
well as in school.

80% 19% 1%

Strengths of Safeguarding at Mousehold 

It is a wonderful school. All the teachers are friendly and approachable and we are always kept up to date with 
what is going on.  My child always comes home from school in a happy mood, and whatever problems there 
are or help needed I know I can always talk to the teachers about them.

The staff are helpful and always put children first.

From my experience it seems that the school is doing all the right things.

Mousehold is an excellent school and my children have both been very happy here.

Some areas I don’t know much about but all I have experience of are good.



Happy with my child’s progress at school, valued the advice to keep my child safe and support learning at 
home.

The school encourages good attendance and punctuality.  The school ensures that my child is safe and well 
cared for. I like it very much!

Attendance letters really encouraged my child to take walks to school even if he wasn’t 100%, by 
arrival he was always fine and he received a certificate for his attendance.

I know that Mousehold staff go above and beyond to make sure children (and their parents) are 
safe, supported and taken care of. I feel proud of the Mousehold staff and the school ethos.

We can’t fault the school. We have every confidence that our child is safe at school, treated as an
individual and valued. Communication is excellent too. Thank you!

Areas to improve in Safeguarding at Mousehold

The parking problem is a farce. I think much more should and could be done beyond putting up posters.

Despite your efforts people are still parking and driving badly around the school.

Unsure if Nursery children have a safeguarding hand!



Mousehold Infant and Nursery School

Safeguarding Survey 2019

Year 2 overall

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

13. The school ensures that my 
child is safe and well cared for.

85% 15%

14. The school encourages good 
attendance and punctuality.

87% 13%

15. My child can tell me what their 
safeguarding hand is in school.

91% 9%

16. The school has good systems for 
supporting children and families
when they have any problems.

72% 28%

17. My child is treated with 
respect.

83% 17%

18. Children are valued equally. 83% 13% 4%

19. The school contributes to the 
health of children.

80% 20%

20. Inclusion is valued. 83% 15% 2%

21. Safeguarding is a KEY priority 
for the school.

89% 11%

22. The school works hard to 
support vulnerable pupils.

82% 18%

23. The school provides sufficient 
information about safeguarding 
on newsletters.

85% 15%

24. The school cares for the safety 
of children outside school, as 
well as in school.

82% 18%

Safeguarding Survey 2019



Class 1

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

85% 15%

2. The school encourages good 
attendance and punctuality.

85% 15%

3. My child can tell me what their 
safeguarding hand is in school.

95% 5%

4. The school has good systems for 
supporting children and families 
when they have any problems.

80% 20%

5. My child is treated with 
respect.

90% 10%

6. Children are valued equally. 90% 5% 5%

7. The school contributes to the 
health of children.

90% 10%

8. Inclusion is valued. 85% 10% 5%

9. Safeguarding is a KEY priority 
for the school.

90% 10%

10. The school works hard to 
support vulnerable pupils.

80% 20%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

90% 10%

12. The school cares for the safety 
of children outside school, as 
well as in school.

90% 10%

Happy about the learning

It is a wonderful school. All the teachers are friendly and approachable and we are always 
kept up to date with what is going on.  My child always comes home from school in a happy 
mood, and whatever problems there are or help needed I know I can always talk to the 
teachers about them.

I think the bullying aspect could have been dealt with better.



Safeguarding Survey 2019

Class 2

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

94% 6%

2. The school encourages good 
attendance and punctuality.

94% 6%

3. My child can tell me what their 
safeguarding hand is in school.

88% 12%

4. The school has good systems for 
supporting children and families 
when they have any problems.

76% 24%

5. My child is treated with 
respect.

88% 12%

6. Children are valued equally. 82% 12% 6%

7. The school contributes to the 
health of children.

82% 18%

8. Inclusion is valued. 88% 12%

9. Safeguarding is a KEY priority 
for the school.

94% 6%

10. The school works hard to 
support vulnerable pupils.

88% 12%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

88% 12%

12. The school cares for the safety 
of children outside school, as 
well as in school.

82% 18%

We are very happy and proud parents, that all of our children have been to Mousehold 
Infant and Nursery school. This is our fourth!

All is excellent, thank you!

Dinner lady should be more understandable. She is also school staff and means that she 
should also be respectful.



Unfortunately favouritism has been noticed by both myself and my child. 

Safeguarding Survey 2019

CLASS 3 

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

78% 22%

2. The school encourages good 
attendance and punctuality.

83% 17%

3. My child can tell me what their 
safeguarding hand is in school.

89% 11%

4. The school has good systems for 
supporting children and families 
when they have any problems.

56% 44%

5. My child is treated with 
respect.

72% 28%

6. Children are valued equally. 78% 22%

7. The school contributes to the 
health of children.

67% 33%

8. Inclusion is valued. 78% 22%

9. Safeguarding is a KEY priority 
for the school.

83% 17%

10. The school works hard to 
support vulnerable pupils.

78% 22%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

78% 22%

12. The school cares for the safety 
of children outside school, as 
well as in school.

72% 28%

Could not of asked for a better start to school for my child. Lovely school great staff, happy, 
The staff are helpful and always put children first.

Has been supported whilst at Mousehold.

From my experience it seems that the school is doing all the right things.

The parking problem is a farce. I think much more should and could be done beyond putting 



up posters.

Safeguarding Survey 2019

Year 1 overall

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

89% 11%

2. The school encourages good 
attendance and punctuality.

91% 9%

3. My child can tell me what their 
safeguarding hand is in school.

81% 15% 2% 2%

4. The school has good systems for 
supporting children and families 
when they have any problems.

79% 21%

5. My child is treated with 
respect.

83% 17%

6. Children are valued equally. 87% 13%

7. The school contributes to the 
health of children.

85% 15%

8. Inclusion is valued. 85% 15%

9. Safeguarding is a KEY priority 
for the school.

87% 13%

10. The school works hard to 
support vulnerable pupils.

79% 21%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

83% 17%

12. The school cares for the safety 
of children outside school, as 
well as in school.

78% 20% 2%



Safeguarding Survey 2019

Class 4

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

100%

2. The school encourages good 
attendance and punctuality.

100%

3. My child can tell me what their 
safeguarding hand is in school.

82% 18%

4. The school has good systems for 
supporting children and families 
when they have any problems.

82% 18%

5. My child is treated with 
respect.

88% 12%

6. Children are valued equally. 88% 12%

7. The school contributes to the 
health of children.

94% 6%

8. Inclusion is valued. 88% 12%

9. Safeguarding is a KEY priority 
for the school.

94% 6%

10. The school works hard to 
support vulnerable pupils.

82% 18%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

88% 12%

12. The school cares for the safety 
of children outside school, as 
well as in school.

88% 12%

Mousehold is an excellent school and my children have both been very happy here.

Some areas I don’t know much about but all I have experience of are good.



Safeguarding Survey 2019

Class 5

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

13. The school ensures that my 
child is safe and well cared for.

84% 16%

14. The school encourages good 
attendance and punctuality.

89% 11%

15. My child can tell me what their 
safeguarding hand is in school.

84% 11% 5%

16. The school has good systems for 
supporting children and families 
when they have any problems.

74% 26%

17. My child is treated with 
respect.

89% 11%

18. Children are valued equally. 89% 11%

19. The school contributes to the 
health of children.

84% 16%

20. Inclusion is valued. 89% 11%

21. Safeguarding is a KEY priority 
for the school.

84% 16%

22. The school works hard to 
support vulnerable pupils.

79% 21%

23. The school provides sufficient 
information about safeguarding 
on newsletters.

84% 16%

24. The school cares for the safety 
of children outside school, as 
well as in school.

79% 16% 5%

Happy with my child’s progress at school, valued the advice to keep my child safe and support learning at 
home.

The school encourages good attendance and punctuality.  The school ensures that my child is safe and well 
cared for. I like it very much!

This is my third child to come to this school, it is a fabulous school, I will be sorry to leave at the end of year 2.



Safeguarding Survey 2019

Class 6

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

83% 17%

2. The school encourages good 
attendance and punctuality.

83% 17%

3. My child can tell me what their 
safeguarding hand is in school.

78% 17% 5%

4. The school has good systems for 
supporting children and families 
when they have any problems.

82% 18%

5. My child is treated with 
respect.

89% 11%

6. Children are valued equally. 83% 17%

7. The school contributes to the 
health of children.

78% 22%

8. Inclusion is valued. 78% 22%

9. Safeguarding is a KEY priority 
for the school.

83% 17%

10. The school works hard to 
support vulnerable pupils.

76% 24%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

78% 22%

12. The school cares for the safety 
of children outside school, as 
well as in school.

67% 33%

I am very happy that my child attends such a wonderful school.

Despite your efforts people are still parking and driving badly around the school.



Safeguarding Survey 2019

Reception Overall 

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

89% 11%

2. The school encourages good 
attendance and punctuality.

92% 8%

3. My child can tell me what their 
safeguarding hand is in school.

70% 25% 5%

4. The school has good systems for 
supporting children and families 
when they have any problems.

82% 18%

5. My child is treated with 
respect.

89% 11%

6. Children are valued equally. 87% 13%

7. The school contributes to the 
health of children.

84% 16%

8. Inclusion is valued. 89% 11%

9. Safeguarding is a KEY priority 
for the school.

87% 13%

10. The school works hard to 
support vulnerable pupils.

83% 17%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

89% 11%

12. The school cares for the safety 
of children outside school, as 
well as in school.

82% 18%



Safeguarding Survey 2019

Class 7

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

89% 11%

2. The school encourages good 
attendance and punctuality.

95% 5%

3. My child can tell me what their 
safeguarding hand is in school.

68% 26% 6%

4. The school has good systems for 
supporting children and families 
when they have any problems.

74% 26%

5. My child is treated with 
respect.

89% 11%

6. Children are valued equally. 89% 11%

7. The school contributes to the 
health of children.

79% 21%

8. Inclusion is valued. 95% 5%

9. Safeguarding is a KEY priority 
for the school.

84% 16%

10. The school works hard to 
support vulnerable pupils.

83% 17%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

89% 11%

12. The school cares for the safety 
of children outside school, as 
well as in school.

79% 21%

I am very confident that my child is safe and happy when I leave her at school and that the staff would inform 
me if they had any concerns.

Mousehold school take all areas of safe guarding very seriously. Staff are always available to talk to. 

Inclusive feel for all children in class 7. I feel confident my child is being looked after.

My son does not know where his safeguarding hand is but he does know who to go to if he needs help or feels 



uncertain.

I believe that there is too much pressure about attendance. I’ve noted unwell children coming to school that 
potentially and actually spread viruses/disease.

Even thou we have moved, I love this school so much that my child will continue to attend even though its no 
longer in our catchment area.

I love the recent addition of road safety signs and high vis jackets to keep the children safe on their journey to 
and from school.

I feel that attendance certificates don’t hold much worth as my child has no idea about it and the gift is nice 
but slightly unfair as its not the child it’s the parents who is getting them to school and when chicken pox was 
going round a lot of children didn’t get 100% attendance but that was because they were ill and can’t be at 
school. So I feel they should also be rewarded for their attendance with illnesses taken into consideration.
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Class 8

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

81% 19%

2. The school encourages good 
attendance and punctuality.

88% 12%

3. My child can tell me what their 
safeguarding hand is in school.

44% 44% 12%

4. The school has good systems for 
supporting children and families 
when they have any problems.

88% 12%

5. My child is treated with 
respect.

88% 12%

6. Children are valued equally. 81% 19%

7. The school contributes to the 
health of children.

75% 25%

8. Inclusion is valued. 81% 19%

9. Safeguarding is a KEY priority 
for the school.

81% 19%

10. The school works hard to 
support vulnerable pupils.

88% 12%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

88% 12%

12. The school cares for the safety 
of children outside school, as 

75% 25%



well as in school.

My child is making brilliant progress and I’m more than happy with everything. Mr Hillman is a top class 
teacher!

I’m glad my child is studying at this school.

I am so happy that I chose this school for my family. Lovely work everybody!

Attendance letters really encouraged my child to take walks to school even if he wasn’t 100%, by arrival he 
was always fine and he received a certificate for his attendance.
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Class 9

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

92% 8%

2. The school encourages good 
attendance and punctuality.

92% 8%

3. My child can tell me what their 
safeguarding hand is in school.

88% 12%

4. The school has good systems for 
supporting children and families 
when they have any problems.

81% 19%

5. My child is treated with 
respect.

88% 12%

6. Children are valued equally. 88% 12%

7. The school contributes to the 
health of children.

92% 8%

8. Inclusion is valued. 88% 12%

9. Safeguarding is a KEY priority 
for the school.

92% 8%

10. The school works hard to 
support vulnerable pupils.

81% 19%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

88% 12%

12. The school cares for the safety 
of children outside school, as 
well as in school.

88% 12%



I’m professionally aware of some of the issues that other children at Mousehold have. I know that Mousehold 
staff go above and beyond to make sure children (and their parents) are safe, supported and taken care of. I 
feel proud of the Mousehold staff and the school ethos.

I strongly agree that all these issues are important at Mousehold and we are so happy here. I would 
recommend Mousehold to anyone!

We can’t fault the school. We have every confidence that our child is safe at school, treated as an individual 
and valued. Communication is excellent too. Thank you!

From what I have seen so far of Mousehold Infant School it is a lovely, friendly, and willing to help and have 
understanding of different backgrounds.

Safeguarding Survey 2019

Nursery 

Statements Strongly 
Agree

Agree Disagree Strongly 
Disagree

1. The school ensures that my 
child is safe and well cared for.

85% 15%

2. The school encourages good 
attendance and punctuality.

81% 19%

3. My child can tell me what their 
safeguarding hand is in school.

36% 24% 32% 8%

4. The school has good systems for 
supporting children and families 
when they have any problems.

73% 27%

5. My child is treated with 
respect.

85% 15%

6. Children are valued equally. 81% 19%

7. The school contributes to the 
health of children.

69% 31%

8. Inclusion is valued. 73% 27%

9. Safeguarding is a KEY priority 
for the school.

81% 19%

10. The school works hard to 
support vulnerable pupils.

73% 27%

11. The school provides sufficient 
information about safeguarding 
on newsletters.

73% 27%

12. The school cares for the safety  
of children outside school, as 
well as in school.

77% 23%



Satisfactory environment, and safeguarding is provided by the school.

My child enjoys nursery and we are pleased she has proper reading books and that her learning has started so 
soon! Thank you.

My child loves coming to Nursery, which speaks volumes to me as a mother! I leave knowing she’s happy!

My son is happy to go to school everyday, he learn to speak! I am happy too!

Unsure if Nursery have a safeguarding hand!

Keep up the good work and I want to say that it seems that my child is really happy in this school.


