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25th September 2020 

Dear Parents/Carers, 
 
I’d like to thank you all for your kind words, messages, e mails and cards following the loss to our school 
community. Miss Jackman was clearly very loved by all. The staff have shown amazing resilience in coming 
to work each day and being there for your children. Your children have been the tonic we all needed and 
continue to shine and thrive.  Many of you have asked what you can do to help us remember Miss Jackman. 
We will keep you informed of what we feel is right, respectful and special. We will ensure we think carefully 
about the timing of this too.  
I’d like to say that the support for families and children has not stopped. We are a strong staff team with a 
lot of skill and experience between us. In the short term the designated safeguarding leads will be 
supporting parents – so please do not hesitate to make an appointment at the school office if you need 
support with anything at home. We are always here. Your children will be supported by adults familiar to 
them. We will continue to make time for your children to talk, to be listened to and to give them 1:1 quality 
time.  
There is a new section on our school website, in the ‘Parents’ section to support you and your children with 
bereavement. It might help you answer questions your children have. 
 
https://www.mouseholdinfants.com/bereavement/ 
 
The new routines at school, with the changes because of Covid 19, seem almost normal now. Children have 
adapted incredibly well. The staggered start and end times to the day are also working well. Please 
continue to be punctual and not arrive at school too long before the time the doors are opened. If families 
arrive too early then the staggered times become blurred and we have more people on the playground 
than necessary. Children are not allowed to play on the field before and after school as we can’t then 
ensure that children are kept within their own bubble who they spend the day with in school. 
 
We really appreciate your cooperation and understanding at this time.  
 

Yours faithfully 

Rebecca Westall 

Headteacher 
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